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OCOOCHHOCTBIO PO3HUYHBIX WHTEPHET-TIPOAAX SBISETCS TO, YTO Yy TOKYIaTess
OTCYTCTBYET BO3MO>KHOCTb HEMOCPEACTBEHHOI'O O3HAKOMJIEHHUS! C TOBapOM B MOMEHT IIPUHATHUS
peuieHus o nokynke. Takas cxema Toprosiau ompeneneHa cr. 497 'K P®. OtHomenus xe ¢
MOKYIATeJIsIMA MHTEpHET-Marazuna peryiupyrorcs [locranosinenuem I[lpaButenscrBa PO ot 27
certsabps 2007 r. Ne 612 «OO6 yTBepKIEHHHM NpPaBWI MPOJAXKH TOBAPOB JUCTAHIIMOHHBIM
criocobom» u cT. 26.1 3akoHa P® «O 3amuTe npaB moTpeOuTEnei.

Ommbky caMoro NoKymnaTest:

Camoli yacTo BCcTpevarolencs: IpUYMHON pa30oyapoBaHUsl B MHTEPHET-NIOKYIKaX, KaK HU
CTPaHHO, SIBJSIOTCS OMMOKM caMoro mokymarens. Yamie Bcero 3To ObIBAaeT CBs3aHO JHOO C
HEIOCTaTOYHBIMU 3HAaHMAMHU IOKyHareass 00 OCOOCHHOCTSIX 3aKa3bIBa€MOI'0 TOBapa, JIMOO ¢
OaHaIbHON HEBHUMATEIBHOCTHIO U MOCHEIIHOCTHIO IIPU 0(hOPMIICHUH 3aKa3a.

Hanpumep, eciau peub MIeT O MOKYNKE OAEXKIbl WIM O0yBH, KYIJICHHAsl BELlb MOXET
IPOCTO HE MOJAOMTH - MO pa3Mmepy, ¢acony u T. A. K cuacteio, 3ta npobiiema 0OBIYHO Jierye
BCEro pemaerca. BeposTHOCTh Takol OMIMOKM T€M MEHbIIE, YeM BHHUMATelIbHee U JIOTOIIHEee
MOKYIaTeIb OTHOCUTCS K BBIOOPY TOBapa M ueM OOoJIble MOKYIOK OH JieaeT. MHOTrOYuCIIeHHbIE
IOKYIIKU JIAl0T OIBIT U 3HaHUA 00 0COOEHHOCTSIX pa3MEpPHOro psha TOro WM MHOro OpeHna, o
KauyecTBE BelEl KOHKPETHOM Mapku M Apyrux HroaHcax. O4yeHb MMOMOraroT HU30€KaThb TaKU
OMOOK TaOMUIBl COOTBETCTBUS pa3MEpOB Ha caiiTax Mara3uHOB M IPOM3BOJUTEIEH.
OrpoMHBIM TOJICTIOPHEM SIBISIFOTCS W TEMaTHYECKHUE pecypchl, (GOpymMbl U OJOTH, W3y4UB
KOTOpbIE, MOXKHO TaKXe y3HaTh MHOTO MOJIE3HON MH(popManuu o BeiOpaHHOM ToBape. [loatomy
HOBUYKAM II€pEJl COBEPUICHUEM IIOKYNKH >KEJIATeIbHO IOTPATUTh HEMHOIO BPEMEHHM U
HoCTapaThCsl HAUTH MO00OJIbIIE HHPOPMALIUU O BBIOpAaHHOM TOBape.

briBaroT, kKak yke TOBOPWIOCh, WU OWMOKKA mpu odopmiieHHH 3aka3a. [locraroyHo
HEBHMMATEJIBHO OTHECTHCh K BBIOOPY ONIMi mpu O(OPMIIEHHMH 3aKa3a, 4TOObl MOJIYYHTb,
HalpuMep, BEIlb HEHYKHOTO pa3Mepa WM HE TOrO I[BeTa, WM KYNUTh TNPUBS3aHHBIA K
OIpe/Ie]IeHHOMY MOOMJIBHOMY OIEpaTopy COTOBBINA TenedoH, KOTOopslii He OyzaeT paboraTh B
OTEYECTBEHHBIX CETSAX CBS3W, WJIM BOOOIIE OMPAaBUTh COOCTBEHHYIO IMOCBUIKY IO HEBEPHOMY
azpecy.

[TosToMy TnaBHOE mpu OGOPMIICHHH JIFOOOTO 3aKa3a - BHUMAaHHWE W HETOPOILUIUBOCTb.
N3yunte peWTHHr Mara3uHa, B KOTOPOM BBl COOpalucCh Je€darTh IOKYNKY, OIHCAHUE
MOHPABUBILIErOCS TOBapa W OT3bIBBI O HEM, MOUIIMTE HHPOpMAIUI0 00 OCOOEHHOCTAX
pasMepHOro psijia JaHHOTO OpeHJla, BHUMATEIbHO 3alOJHUTE CBEACHUs 00 ajpece JOCTaBKHU U
IUIaTE€XKHbIE PEKBU3UTHI - U PUCK OIIMOOK Ha 3TOM 3Tane OyAeT CBEJEH K MUHUMYMY.

He Bcemm TOBapamMu MOXKHO TOpProBaTh IMCTAaHLUMOHHO. He momyckaeTcs mpojaxka
JUCTAaHIIMOHHBIM CITIOCOOOM aJIKOTOJIbHOM MPOAYKIIMH, & TAKXKE TOBAPOB, CBOOOIHAS peaTu3alusl
KOTOpbIX  3allpellleHa WIM OrpaHHYeHa 3aKoHoJaTelabcTBOM P®  (ICHXOTpONHBIX,
CHIIBHOJICHCTBYIOIINX H SITOBHTHIX BEIIECTB, HAPKOTHYECKHX cpeAcTB) (1. 5 TlpaBmn mpomaxu
TOBapOB AUCTAHIIMOHHBIM criocoOom oT 27.09.2007 Ne 612).

VY4auTeIBasg, YTO TMPH TUCTAHIIMOHHOW MPOAAXe IOKYIaTelb JHUIIEH BO3MOXKHOCTH
OCMOTpPETh TOBAap U MOJYYUTh O HEM MCUEPHBIBAIOIIYI0 HH(POPMAIINIO, 3aKOHOJATEb 00s3bIBAET
[TponaBua 10 3aKIOYEHMs] JOTOBOpPA PO3HUYHOM KYIUTM-TIPOAAKU MPEIOCTaBUTH IMOKYINATEI0
uHpopMalro 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAX TOBapa M ajapece (MecTe HaX 0xkJICHHs)
npojaBla, O MeECTe M3rOTOBJIEHHMS TOBapa, MOJHOM (UPMEHHOM HAaMMEHOBAaHUU
(HaMMEHOBaHUM) TMPOJAABIA, O IIEHe U 00 YCIOBHSIX NMPHOOPETEHHUs TOBapa, O €ro JOCTaBKe,
CPOKE CIyXObl, CPOKE TOJHOCTU U TapaHTHIHOM CPOKE, O MOpSAKE OIIaThl TOBapa, a TaKXKe O
CpOK€, B TE€YEHHE KOTOPOro ACUCTBYET MPEJIOKEHUE O 3aKIFOUYEHUN 10r0Bopa (II. 8 mpaBuil), O
MOPSZIKE U CpOKax Bo3Bparta ToBapa (1. 4 cT. 26.1 3akona PO «O 3amure mpaB noTpeOuTENe»).

Ecnu npuoOperaemblii mokynaTeneM ToBap ObLI B YHOTPEOJIEHUHN WK B HEM YCTPaHSICS
HEJOCTAaTOK (HEIOCTAaTKM), MOKYIATEeN0 JO0KHA OBITh MpenocTaBieHa WH(opManus 00 3ToM
(11.10 HacTOALIMX TPaBUI).



Jiis  Toro, 4YTOOBI pagoCTh OHJIAWH-TIOKYIIOK HE Oblla OMpadeHa IMOJIy9eHHUEM
HEKA4YeCTBEHHOTO TOBapa WJIM TMOTEpPEH JEHEr Mbl PEKOMEHIYyeM BaM OOpaTUTh BHUMaHHE Ha
HEKOTOPbIE MPU3HAKU MOTCHIIMAIIBHO ONAacHBIX HTEepHET-Mara3nHoB.

1. Huzkas nena. Eciu Bel Hanuw oOBSBICHHE WM Mara3uH, Mpeyiaralomuii ToBapsl 1o
[IEHaM CYIIECTBEHHO HUXE PBIHOYHBIX, UMEHTE B BHJY, YTO MOIICHHUKH YaCTO HCIOJIb3YIOT
JIaHHBIM MpPUEM JIsl TPUBJICYEHHUS KEPTB.

Ha uto cnemyer oOparuth BHUMaHue? [IocMOTpUTE CTOMMOCTh aHATOTHYHBIX TOBAPOB B
npyrux MHTepHeT-mara3uHax, oHa He JIOJDKHA OTJIMYAThCs CIMIIKOM CHiIbHO. He moanaBaiitech
Ha CJIOBA «aKLHUS», «KKOJIUYECTBO OTPAHUYCHOY, «CIICIIUTE KYIHUThY, «peaiu3alus TAMOXEHHOTO
KOH(]HCKaTa», «TOJUTAHICKUN ayKITHOH».

2. TpeboBanue mpenoruiatel. Eciiu mpojaser; mpejiaraeT MepeyruciInTh IpeIoriaTy 3a
TOBap, OCOOCHHO C MCITOJIb30BAHUEM aHOHHUMHBIX TUIATEKHBIX CUCTEM, SJICKTPOHHBIX JICHET WIIN
py TIOMOIIM OAHKOBCKOTO TIEPEBOJa HA KapTy, BBIIAHHYIO Ha MMsI 9acCTHOTO JIMIA, HYXKHO
IMOHUMATh, YTO JJaHHAs CACJIKA SIBIISICTCS OIAaCHOM.

Ha yto cnenyer oOpatuth BHUMaHue? YUHUTHIBATE PUCKHU MpH coBepiieHUH VHTEepHeT-
MOKyMnok. [IoMHUTE 0 TOM, YTO MPHU MEPEBOJAE ACHET B CUET MPEAOIIaThl BBl HE UMEETE HUKAKHUX
rapaHTHil WX BO3BpaTa WM TOJIy4eHHsS ToBapa. Ecim BBl pemmim COBEPIINTh MOKYIKY IO
npeaomniaTe, IpoBEPhTE PEUTUHTU MPOJABIIA B IJIATEAKHBIX CUCTEMAX.

3. OtcyTcTBHE BO3MOXKHOCTH KYpPbEPCKOW JOCTaBKM M CaMOBBIBO3a ToBapa. [laHHbIE
dakTopbl BBIHYKIAIOT [OKYyMHaTelnell TMoNb30BaThCsl Ui JOCTAaBKH TOBapa YCIyramu
TPAHCIIOPTHBIX KOMIIAHUHN U, COOTBETCTBEHHO, BHOCUTH IIPEAOILIATY.

Ha uto cnemyer oOpatuth BHUMaHue? BpiOupas M3 HECKONbKMX Mara3uHOB, CIEAYyeT
OT/aTh MPEINOYTCHHE TOMY, B KOTOPOM €CTh BO3MOKHOCThH 3a0paTh TOBap CaMOCTOSITEIIBHO.
3MOYMBINIJICHHUKA MOTYT MPEIOCTaBUTh MOJJENbHbIE KBUTAHLIMU 00 OTIpaBKe TOBapa
TPAHCIIOPTHOM KOMITAHUEH.

4. OtcyTcTBUE KOHTAKTHOW HMH(pOpMAIMU U CBeACHUN O mpojaBie. Ecnu Ha caiite
WNurepHer-marasuHa OTCYTCTBYIOT CBEIEHUsS 00 OpraHu3alud WIH HHAUBUIYaTbHOM
MpeANpPUHUMATEIIC, 2 KOHTAKTHBIC CBEJICHUS IMPEACTABICHBI JIUIIb (HOPMOM 0OpaTHOW CBS3U H
MOOMIBHBIM TeJIe(POHOM, TAKOH Mara3uH MOKET IPEJCTABIIATH OMTACHOCTb.

Ha uto cnenyer oOparuth BHHUMaHue? BHUMAaTenbHO M3Yy4uTE CBEACHHS O IMPOJIABIIE.
[TomHUTE O TOM, YTO BBl COOMpAeTeCh AOBEPUTH JAEHBIH JUILY WM KOMIIAHUHU, O KOTOPOU BBI
HUYero He 3Haere. Eciam Ha caiiTe yka3zaH ajgpec Mara3uHa, IpOBepbTe, ACHCTBUTEIBHO JIU
Mara3uH cymectByeT. O4eHb 4acTO 3JIOYMBIIUICHHUKH YKa3bIBAIOT HECYIIECTBYIOIIUE aJipeca,
a0 MO JaHHBIM aapecaM pacIoyiararoTcsl COBCEM JApYyrue opranuzanuu. [IpoBepbTe OT3BIBHI O
Mara3uHe B OTKPBITBIX WHTepHET-perTHHTaX, MPOJHCTANTE OT3BIBBI KaK MOXXHO JaJibllle,
3IIOYMBIIIJICHHUKHA MOTYT TIPATaTh HETaTUBHBIE OT3bIBBI 33 JECATKAaMU  (palbIIUBBIX
MOJIOKUTENBHBIX OIICHOK. B ciiydae coBepIiieHusi MOKYIOK MOCPEICTBOM AJIEKTPOHHBIX JIOCOK
00BSABIECHUI MOCMOTPUTE UCTOPUIO CIIEIOK MPOJIABIA U O3HAKOMBTECH C €0 PEUTHUHIOM, MHOTHE
TOPTOBBIE TUIOMIA/IKU MIPEAJIAratoT MOA00HYIO YCIyTY.

5. OrcyrcTBHE y mpoAaBlia MM MarasuHa «wctopum». Ecnu WMHTepHeT-marasuH uim
y4eTHas 3aluch MpOJaBlia 3aperuCTPUPOBAHBI HECKOJIBKO JHEH Hazald, cAelika ¢ HUMU MOXKET
OBITH OIACHOM.

Ha wuyto cnenyer oOpatuts BHuManue? Co3nanue HHTepHeT-marasuHa — JeIlo
HECKOJIbKMX 4acOB, U3MEHEHUE €ro Ha3BaHMs U MEpee3]l Ha JPYroi ajpec — AeNI0 HECKOJIbKHUX
MUHYT. By/ibT€ OCTOPOKHBI PY COBEPIIIEHUN TTOKYIOK B TOJBKO UTO OTKpBIBIINXCS HTEpHET-
MarasuHax.

6. HerouHocTH MM HECOOTBETCTBUS B OMMCAaHUM TOBApOB. Eciin B omucaHuu ToBapa
MPUCYTCTBYIOT SIBHBIE HECOOTBETCTBUS, CIIEyeT OCTOPOXHO OTHECTUCh K TMOJO00HOMY
00BSBIICHUIO.

Ha dro cneayer oOpartuTh BHMMaHue? BHUMAaTeNbHO MPOUYUTANTE OMHCAHHE TOBapa U
CpPaBHHUTE €ro C OMHMCAHUsIMHU Ha Apyrux MHTEpHET-pecypcax.



7. V31u1HsAs. HaCTOMYMBOCTD ITPOJABLIOB U MEHEIKEpOB. Ecii B mipoliecce COBEPILICHMS
IOKYIIKM MEHeJDKep Mara3iHa HauMHaeT TOPOIUTh Bac C 3aKa30M M OILIaTOM ToBapa, yoexnas B
TOM, YTO €CJIM HE 3aKa3aTh €ro celyac, To [eHa U3MEHHUTCS WM TOBap Oy/ET CHAT C MPOJIaXH, He
NOIJaBalTECh HAa YTOBOPHI U TPE3BO OLICHUBAKNTE CBOU IEHCTBUS.

Ha uto cnenyer oOpatuth BHUMaHHe? 3II0YMBIIICHHUKH YaCTO MCIIONIB3YIOT BPEMEHHOM
(axTop U1l TOro, 4YTOOBI HE AaTh )KEPTBE OLICHUTh BCE HIOAHCHI CHIENKH. TIIAaTeNbHO TPOBEpsiTe
IUTATEKHYI0 HH(OPMAIIMIO U IPU HAJTMYUH JIFOOBIX COMHEHUH OTKIIaJbIBANTE CHCIIKY.

8. IloxTBepkaeHue JHMYHOCTH IPOJABLA IIyT€M HAIPAaBJICHUA OTCKAaHUPOBAHHOIO
nzo0paxenus: nacropra. Okugas nepeBofa JEHEr, MPOoJaBLbl B COLMAIBHBIX CETSIX YacTo
HaIMpaBJIsIOT H300pakeHHe CBOETO aclopTa MOKYNATeNo € LeJIbI0 NOJKYIUTh €ro JOBEPHE.

Ha uyro cnenyer oOparuth BHuUMaHue? [loMHHTE, YTO TMPH COBPEMEHHOM pPA3BUTHUHU
TEeXHUKH M3rOTOBUTh H300pakeHHE Maclopra Ha KOMIIBIOTEpPE HE MPEACTaBISIET HUKAKOTo
Tpyaa. JlaHHoe m300pakeHHE HHUKAKUM 00pa3oM HE MOXKET MOATBEP)KIaTh JHMYHOCThH JIUIIA,
HAIIPAaBUBILErO €r0 BaM.

BbIBO/I: Eciiu MHTEepHET-Mara3sud win OOBSIBICHUE COOTBETCTBYIOT XOTsI ObI OJTHOMY
U3 YKa3aHHBIX MIPU3HAKOB, 3TO CEPbE3HBII MOBOJ 3alyMaThCsl O L1E€1€CO00PAa3HOCTU COBEPILIECHUS
CIEJIKU.

Ecniu mox ux omnucaHue MNOAXOAAT JBa WIM Oosiee NPU3HAKA, Mbl HACTOSTEIBHO
PEKOMEH1yEM BaM BO3EPKAaThCA OT KOHTAKTOB € JaHHBIM IPOJABLIOM HJIM MAra3uHOM.



