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PEKOMEHJAIINU I'PAYXKJIAHAM: 5 coBeTOB NOKYNAaTeJI10, €CJIU MPOIaBel He J0CTABII
TOBaP, NPUOOPETEHHBbII U oNJIaYeHHbIH B UHTepHeT-Mara3une

1. Bo-nepBrix, oOpaniaeM BHUMaHHE BCEX MOKYIATENICH, YTO B COOTBETCTBUU co CT. 23.1 3akoHa
«O 3amure mpaB MOTpeOHUTENEH» THOO0H JTOTOBOP KYIUIM-TIPOAAXKH, MPEIyCMATPUBAIOIINN 00s3aHHOCTD
MOTPEOUTENS MPEIBAPUTEIHLHO OIUIATUTH TOBAp, JOJKEH COAEpKaTh YCIOBUE O CPOKE Meperadyd ToBapa
norpebutento. Eciau ToBap He mepesaH B CpPOK, IMOTpeOWTENb MpaBe NOTPeOOBaTh: Iepeaayu
OILJIAYEHHOTO TOBAapa B YCTAHOBJICHHBIA UM HOBBIN CPOK MJIM BO3BpAaTa CyMMBbI IIPEIBAPUTEILHOMN OIJIaThI
TOBapa, He TepelaHHoro MpoAaBuoM. Eciiu cpok 10cTaBKH OBbLII OTOBOPEH YCTHO, TO JaHHAS 00sS3aHHOCTH
BBITIOJTHSIETCS B pa3yMHBIN CPOK WJIM B T€UEHHE 7 JIHEW CO THS HAIOMUHAHUS MOKYIATENs, YTO pa3yMHbIN
CpOK HCTEK. Bocmonbp3yiTech CBOMMH TIpaBaMU U MOOECIIOKOWTE MPOJaBiia TeJICPOHHBIM 3BOHKOM HIIU
ANEKTPOHHBIM TUCHMOM, BO3MOKHO, CUTYallHsI pa3pEIIUTCS B CYUTAHHBIC Yachl N JHH.

2. Ecnyn yCTHBIE IEpEroBOphl HE MPHUBENN K pe3yiabTaTy, HE00X0AUMO 0OpaTUTHCS K MPOAABILY C
NUCbMEHHOW nmpereH3ue. Popmy mnpereHsun Bbel Moxkere Hailthu B cetu HHTepHeT wWin
BOCIIOJIb30BaThCsI MA0JI0HOM, KOTOpBIA pasMenieH B ['ocymapcTBeHHOM HH(OPMAIMOHHOM pecypce B
chepe 3amuThl mTpaB morpeburenei (ampec pecypca http://zpp.rospotrebnadzor.ru). Tlocraparscs
OOBSICHUTH MPOAABILY CBOIO MPOOJIEMY U PEIIUTh BONPOC, CChIIASCh HA JTOTOBOPEHHOCTH C MPOIABIIOM U
POCCHIICKOE 3aKOHOIATEIBCTBO (O CBOMX MPaBaX MOXHO Y3HATh U3 3TOM MAMSITKH).

3. Kpome Toro, MHOrne MHTEPHET-IIOLIAAKU IIPEIOCTABISAIOT BO3MOXKHOCTh pa3pelieHus cropa
(mucmyTa) yepe3 CrerualbHO ISl 3TOrO CO3[aHHbIe cepBUCHL. Eciu mpobiemMa ciay4ymiach ¢ pOCCHIHCKUM
MHTEPHET-MarasuHoM, TO HOTPEOUTEIb MOKET BOCIOJIb30BATHCS CIEAYIOIUMU CEPBUCAMU:

A) TIporpammel HOTA - He3aBucumoe oObeauHeHHE TOBapHBIX arperatopos (https://nota-
claim.ru/). Oro mutomaaka, rie MOKHO COOOLIMTH O KYIUIGHHOM B MHTEPHETE MOJIeIbHOM ToBape. OHa
CO3/1aHa yyacTHHKaMHU - arperatropamu eBay, Price.ru, Wikimart, ToBapsl Mail.Ru u SIunexc.Mapker).

b) Ecnu MHTepHeT-Mara3uH ABisS€TCS YYaCTHUKOM AccolMaluy KoMiaHuil IHTepHeT Toprosiu
(AKHUT) (criucok y4acTHUKOB MOXKHO y3HATh 371€Ch), TO CIIOPHYIO CUTYAIIMIO0 MOKHO ypPEryJIupoBaTh Ipu
MOMOIIIM CepBHca moaaun obdpamieHuii mo aapecy - http://www.akit.ru/claims/.

B) OtnenbHble 0oOLIECTBEHHBIE OpraHU3allMU TaKKe MPUHUMAIOT Ha OE3BO3ME3THON OCHOBE B
paccmoTpenue xkanoosl Ha MHTepHer-marazunbl. K ux umcny otHocutcs «l'opsiuas nuHMs PyHera»
PernonanpHoli oOmiectBenHoi opranuzanuu «llentp WurepHer-texHonoruity (POLIMT) (3asBnenue
MOXHO mojaath 1o aapecy http://www.hotline.rocit.ru/). Taxxke Takue oOpalieHHsI paccMaTpPUBAET
Opranuzanus 1o 3amuTe MnpaB notpedurenei «OOUecTBeHHass NOTpeOUTENbCKas HWHUIUATHBA»
(http://buyprotect.ru/goryachaya-liniya.html).

4. Ecau mokynka orjlaueHa OaHKOBCKOM KapToif, HO NpojAaBell B YCTaHOBJIECHHBIH CpPOK He
neperan TOBap, HE BBIXOAUT Ha CBSA3b WM YKJIOHSETCS OT OOIIEHMsS, Jep)Karelb KapThl MOXET
00paTUTbCS B KPEAUTHYIO OpraHM3alMi0 C NpochOOW BEpHYTh JEHBIHM MO CIIOPHOM TpaH3aKIUH.
JlanbHeliee pa30upaTenbCTBO IPOBOAUT OaHK U miaTexxkHas cuctema VISA minu MasterCard.

5. Ecau pemnth npoGieMy ¢ IpoIaBLIOM HE yJalloch, HO 3aKOH Ha Baieii cropone, moMHHTE, 4TO
oOpaieHue B cyn B 8 ciydasx u3 10 mpuUBOIUT K MOJIOKHUTEIBHOMY pe3yibTaTy. B cooTBeTcTBUU C
[TpaBunamMu mpoaaxu TOBApOB JUCTAHIIMOHHBIM CIIOCOOOM J1t000i Mpozaasel B cetu MHTepHET AoikeH
MIPEIOCTaBUTh MOKYMATEI0 MH(OPMALIMIO CBOEM ajpece (MecTe HaXOXKIEHHS) U MOJHOM (PUPMEHHOM
HauMeHoBaHMU. [lo uToram mcciaenoBaHre OOIIECTBEHHON OpraHu3anus Mo 3allyTe MpaB MoTpeduTeneit
«O6mecTBeHHas motpeduTenbekas naunuaruBay (OIIN) 86% mpomaBioB 100pOCOBECTHO COOMIOIAIOT
TpeOOBaHUs O PaCKPBHITUHN HH(popMaru o cedbe. OOpariaiiTe BHUMaHuE Ha HHPOPMALIUIO O MTPOIABIIE e1le
B IIPOLIECCE U3YyUYEHUS €r0 aCCOPTUMEHTA.

7KesiaeM NPUATHBIX MOKYNOK!
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